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Resume. In 21% century Social media and internet became one of the most powerful
tools in business activities. The fast growth of social media platform has rapidly
changed not only the ways of planning a marketing campaign, but also
communication system and management processes in companies and nowadays it’s
hard to find any business which doesn’t use social media during their activities.
Depend on trends it’s not hard to predict that SM’s role will be more and more
important for the companies in the future and every entrepreneur has to consider
this fact and try their best to not fall behind. Based on data SM is playing some part
in Georgian business development too, but compare to other nations and trends in
whole world entrepreneurs in Georgia are not using social media extensively during
their business processes, but it has its own explanation, which is discussed in the

article.

Keywords: Social media role in business; Social media; Management; Marketing.
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